How To: Register with Cisco Registered Envelope Service (CRES) to Open Secure Email

1. Upon opening a Secure Email you will see the following screen.
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This is a secure message

HOW TO OPEN

To read this message on desktop, open the securedoc_ms &
= ¥ %% html attachment in a web browser.

’lf—- To read this message on a mobile device, forward this message to
J—[ mobile@res cisco.com to receive a mobile login URL.

Need Help?

Contact the sender directly if you are not sure about the validity of this message.
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2. At the bottom of the message locate the securedoc_20... icon. Click the down arrow to begin
downloading the attachment securedoc_20...

H.»._—-"H\\r-«.-———-/\rh\_r’\x

B securedoc_20200114T07
4747 htmi

{h

Download

“nssmrn

ffMJv\/”V\



3. Double click the downloaded securedoc 20...
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4. Click Register.
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Register Googhe Sign-up

To opan this message, first.chck the button to register After
registenng, come back to continue opening the message
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5. Complete the New User Registration and click Register.

NEW USER REGISTRATION

Enter Personal Information

Email Address hopkinzjohnz@gmail.com
First Name™ First Name
Last Name™ Last Name

Create a Password

Password™ Password

Confirm Password™ Confirm Password

Or agree to CRES s Terms of Service
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= required field

Enter a2 minimuim of 8 characters or numbers.

Passwords are case-sensitive, Your password
must contain both letters and numbers.

6. Check the Inbox of your email account to confirm activation.

I FINAL STEP: ACCOUNT ACTIVATION

Your Cisco Registered Envelope Service account was
successfully created.

Instructions to activate your account have
been emailed to e o agmail.com.

Please check your inbox. If you do not see an
account activation email, check your junk email
folder.

8. Click Click here to activate this account.

k] Please activate with CRES inbox =

CRES Do Not Reply <DonotReply@res. cisco.com>
mome -

Activation

Dear

Thank you for ing vith Cisco d Envelope Sarvice.

Click here to sctivate this sccount. |

To stop the registration process you can cancel this account.

IMPORTANT

Welcome to CRES!

To help keep your persanal infarmation safe, Cisco recommends that you never give your CRES password to anyane, incuding Cisca employees.

e YT U L N W W

Terms of Service: https://res.c m/viebsafe/tarmsOfService
Brivacy Policy: htto v.cisco.com/web, seteflegal/privacyhtml
Customer support: https://res.cisco.com/websafe/halpPtopic=C: t

To know more about Cisco Registered Envelope Service, see httpsi//res.cisco.com/websate/sbout
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9. Return to your Registered Envelope and enter your password to open it.

EMAIL ADDRESS CONFIRMED

You have activated the account for
hopkinzjohnz@amail.com. Registration for this email
address is now complete. To exit this page, close
yvour browser window. After exiting this page, returmn
to your Registered Envelope and enter your
password to open it

10. Double click the downloaded securedoc 20...
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11. Enter your Password and click Open.
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Message Securty: Medium
Help

English (US_}E:V

From:

Ta:

Subject: [secure]
Password: CRES Password

Forgot password?

[] Remember me on this computer

Select a different address
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12. View the Secured Message content / attachment.
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To:
Date: 021072020 10:48:02 AM EST
Subject: [secure] test
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